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Signature price in different countries

Each country has various elD tools that could be used for signature creation. Here you can find the signature
price that will be applied depending on which country’s elD tool is used to sign a document. More information
about different elD tools in each country can be found here.

Signature price using Dokobit SHEMTE pies

) ortal using API
Country SHIIELTE elD tools ** P solutions
level *
Professional Business or Universal /
plan Enterprise plan Portal API

) ey 4.80 EUR 4.80 EUR 4.80 EUR
QES via time onboarding)
online video -

onboarding | * ilsir;)lcatlD (existing 1.80 EUR 1.80 EUR 1.80 EUR

NB: SignicatID is available in all the countries listed below

« Swisscom (first-

. 5 EUR 5 EUR 5 EUR
QES via time onboarding)
video-based . o
Austria identification * Swisscom (existing 2 EUR 2 EUR 2 EUR
user)
SES .« SMS OTP 0.50 EUR 0.50 EUR 0.50 EUR
- itsme
QES « Smart-ID 1.80 EUR 1.80 EUR 1.80 EUR
Belgium . national ID card
SES .« SMS OTP 0.50 EUR 0.50 EUR 0.50 EUR
AdES - MitID 6 DKK 6 DKK 6 DKK
Denmark
SES .« SMS OTP 4 DKK 4 DKK 4 DKK
« Smart-ID
- Mobile-ID
QES . 0.40 EUR 0.30 EUR 0.40 EUR
Estonia « national ID card
+ e-Residency card
SES « SMSOTP 0.50 EUR 0.50 EUR 0.50 EUR
QES . national ID card 0.70 EUR 0.70 EUR 0.70 EUR
Finland AdES - FTN 0.70 EUR 0.70 EUR 0.70 EUR

SES - SMS OTP 0.50 EUR 0.50 EUR 0.50 EUR


https://support.dokobit.com/article/709-eids-supported-in-the-dokobit-portal-by-countries

Germany

Iceland

Italy

Latvia

Lithuania

The
Netherlands

Norway

QES via
video-based
identification

SES

QES

SES

QES via
video-based
identification

SES

QES

SES

QES

SES

QES via
video-based
identification

AdES

SES

AdES

SES
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« Swisscom (first-

time onboarding)

+ Swisscom (existing

user)

« SMSOTP

- Mobile ID
« Audkenni app
« Audkenni smart

card

« SMS OTP

. Swisscom (first-

time onboarding)

+ Swisscom (existing

user)

« SMSOTP

« Smart-ID

. eParaksts mobile
. eParaksts card

« national ID card

- SMS OTP

« Smart-ID

« Mobile-ID

« national ID card
« smart card

« USB token

« SMS OTP

. Swisscom (first-

time onboarding)

+ Swisscom (existing

user)

- iDIN
« SMS OTP

- BankID
. BankID with

hardware token

« SMSOTP

5 EUR

2 EUR

0.50 EUR

150 ISK + TSP
cost ***

751SK

5 EUR

2 EUR

0.50 EUR

0.40 EUR

0.50 EUR

0.40 EUR

0.50 EUR

5 EUR

2 EUR

1.60 EUR

0.50 EUR

10 NOK

6 NOK

https://www.dokobit.com/

5 EUR

2 EUR

0.50 EUR

130 ISK + TSP
cost ***

751SK

5 EUR

2 EUR

0.50 EUR

0.30 EUR

0.50 EUR

0.30 EUR

0.50 EUR

5 EUR

2 EUR

1.60 EUR

0.50 EUR

10 NOK

6 NOK

5 EUR

2 EUR

0.50 EUR

150 ISK + TSP
cost ***

751SK

5 EUR

2 EUR

0.50 EUR

0.40 EUR

0.50 EUR

0.40 EUR

0.50 EUR

5 EUR

2 EUR

1.60 EUR

0.50 EUR

10 NOK

6 NOK


https://www.dokobit.com/
mailto:sales@dokobit.com

video-based
identification

video-based

QES via
Poland

QES

SES

AdES
Sweden

SES
Ukraine SES
United
Kingdom SES

QES via
Other identification

SES

Other conditions

All prices are exclusive of VAT.

. Swisscom (first-

time onboarding)

+ Swisscom (existing

user)

. Certum smart card
« Certum USB

.« SMS OTP
- BankID
.« SMSOTP

« SMS OTP
« SMS OTP

- Swisscom (first-

time onboarding)

+ Swisscom (existing

user)

- SMS OTP

Prices are valid until 12/31/2025.

5 EUR

2 EUR

0.40 EUR

0.50 EUR

8 SEK

6 SEK

0.50 EUR

0.45 GBP

5 EUR

2 EUR

0.50 EUR

5 EUR

2 EUR

0.30 EUR

0.50 EUR

8 SEK

6 SEK

0.50 EUR

0.45 GBP

5 EUR

2 EUR

0.50 EUR

5 EUR

2 EUR

0.40 EUR

0.50 EUR

8 SEK

6 SEK

0.50 EUR

0.45 GBP

5 EUR

2 EUR

0.50 EUR

Prices are valid only with the Dokobit-provided Terms, Terms of Service, and Data Processing Agreement.
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Explanations

* eIDAS defines 3 levels of signatures:

« Qualified Electronic Signatures (QES) — they have the same legal effect as handwritten signatures and
cannot be questioned in court.

« Advanced Electronic Signatures (AdES) — they link data to the signatory and ensure the integrity of the
document. Advanced Electronic Signatures based on a Qualified Certificate (AdES/QC) are considered
strong evidence in court. At Dokobit, AdES are created by collecting the evidence that the person has
consented to sign the document with a chosen elD and adding an e-seal on that document to confirm their
consent. Read more here.

« Simple Electronic Signatures (SES) — they are the most basic electronic signatures that do not require
strong signer authentication. At Dokobit, SES are created by collecting the evidence that the person has
consented to sign the document with an SMS one-time password and adding an e-seal on that document
to confirm their consent. Read more here.

** [ earn more about each elD here.

*** Additional TSP cost is applied to each Icelandic signature according to Trust Service Provider Audkenni's
public pricing.

How to count

« if a Lithuanian Business plan user invites a Belgian citizen to sign a document, the total cost of signing the
document for the initiator will be 2.10 EUR (0.30 EUR for Lithuanian signature + 1.80 EUR for Belgian
signature);

« if the same person additionally adds a Norwegian citizen who signs with BankID, 10 NOK will be added to
the total price; the currency will be converted to EUR at the exchange rate of the previous day the invoice is
issued. Let's say 1 NOK = 0.0863488 EUR, so the Norwegian signature will cost 0.86 EUR, therefore 2.10
EUR +0.86 EUR = 2.96 EUR.
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