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Universal API / Portal API

Service Price
Universal API / Portal API €80/month
E-signature price €0.40
Basic liability qualified document validation €0.25
E-seal price €0.30
Document delivery confirmation price €0.15

One-time setup fee (applied for every new system and every new 150 €
access configuration)

Signing more than 1000 signatures a month? Choose a signature package below:

1. 1000 signatures per month — €300/month with an extra signature price of €0,30.
2. 2000 signatures per month — €500/month with an extra signature price of €0,25.

3. 3000 signatures per month — €600/month with an extra signature price of €0,20.

The Client can choose a signature package at the time of ordering the Service. The package for an

upcoming month can be chosen or changed until the 1st day of that month.

Other conditions

All prices are exclusive of VAT.
A qualified e-seal certificate needs to be ordered separately for an additional fee.

Prices are valid only with Dokobit provided Terms, Terms of Service, Data Processing Agreement.

Documentation

https://beta.dokobit.com/api/doc/universal / https://beta.dokobit.com/api/doc
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Branded experience in the Dokobit portal

E-mail notifications that invite parties to sign, will be branded with your company logo and brand

colours:

Default Branded

Dokobit
By Signicat o YourLogo

Hello, Hello there!
Dokobit has invited you to sign Non-disclosure agreement. CompanyName has invited you to sign Non-disclosure agreement.
Documents: Documents:
Non-disclosure agreement.pdf Non-disclosure agreement.pdf
Due date: Due date:
2021-03-20 09:00 2023-10-20 09:00
Log in Login

Powered by Dokobit

Part of Dokobit portal user interface, where the invited party will sign a document without

registering to Dokobit portal, will be branded with your company logo and brand colours:

[} [ J Your information system X +

& > C @ httpsi/app.dokobit.com/ Yo e

o YourLogo @ English ~

+  Automatic Zoom

You have been invited to sign a

Example document document
Lorem ipsum dolor sitamet, adipiscing elit. Aliquam gravidalacinia. Duis X
neque velit, consectetur non mauris eget, mollis ultrices ante. Curabitur ultrices, metus in facilisis Deadline:
blandit, arcu lacus ultrices enim, non finibus elit ante a nisi. In hac habitasse platea dictumst.
Integer et purus, gravida vel orci quis, molestie lobortis tellus. Pellentesque vitae orci risus. 20231010 19:00

Pellentesque habitant morbi tristique senectus et netus et malesuada fames ac turpis egestas

Proin auctor at mauris et sollicitudin. Sed vitae lectus vel ante lobortis suscipit ut in leo. Ut
condimentum, libero ac sagitts vestibulum, metus neque porttitor ex, nec tempus mi lorem a felis.
Ut accumsan risus dolor, sed faucibus tellus thoncus nec. Cras non purus ipsum. Proin sed
molestie mi, quis consectetur mi. Donec sit amet pellentesque enim. Cras quis hendrerit diam,
accumsan finibus turpis. Praesent ut viverra lacus. Mauris quis mauris et augue dictum interdum.
Etiam at porttitor mi, vitae condimentum ex. Praesent pellentesque sagittis lacinia. Vivamus
elementum velit justo, ut consectetur elit mattis eu. Aenean ut blandit odio. Donec non nulla
tempor, aliquet ligula vitae, elementum libero. Sed orci tellus, volutpat in malesuada at, accumsan
at quam.

Nunc hendrerit tortor eu ante tincidunt, sit amet vestibulum lorem dictum. Vivamus et arcu feli.
Phasellus in viverra lectus, at lacinia quam. Sed et lacinia dolor, quis vehicula enim. Suspendisse
in tortor at ante dapibus venenatis. Aliquam a portiitor felis, vel pellentesque ipsum. Proin
consequat magna eu arcu fermentum, at aliquet nulla bibendum. Sed hendrerit mi ac justo
maximus tempor. Maecenas in accumsan arcu. Nullam ut est non risus sagittis auctor sit amet a
diam. Mauris eleifend lorem quis mi hendrerit elementum. In sed vulputate neque. Pellentesque id
augue libero. Duis eu sem dapibus magna mattis porta. Pellentesque elementum nisl metus, id
posuere uma cursus ultrices.

In id dolor erat. Suspendisse vitae maximus leo, sit amet lobortis erat. Nulla placerat sodales
magna a varius. Phasellus hendrerit eget enim in condimentum. Maecenas faucibus pharetra velit, Signing method

ainterdum nisi aliquam vel. Vivamus risus sapien, scelerisque a enim eget, tincidunt consectetur

magna. Morbi venenatis elit id tincidunt lobortis. Vivamus lectus arcu, vehicula a ipsum a, vehicula Smart-ID Q SMART-ID
semper tortor. Aliquam porta aliquet accumsan. Fusce finibus erat sed nisl sodales, quis feugiat

sapien porta. In nec mauris accumsan, sollicitudin urna quis, dapibus neque.

Nullam dui tortor, vestibulum vehicula turpis id, volutpat lacinia velit. Etiam lobortis ornare pretium.
Curabitur et portitor sem. ut nisi nec quam finib nec uttellus. Nulla rhoncus . q
euismod rhoncus. Quisque at ipsum ipsum. Vestibulum lacinia pulvinar tincidunt. Quisque molestie Decline Continue
purus nisl, quis suscipit mauris elementum non. Aliquam et vestibulum nisi, vitae rutrum nibh.
Phasellus iaculis arcu sed arcu mollis lacinia. Pellentesque sodales facilisis eros nec imperdiet. Ut
ullamcorper lobortis molestie. Proin egestas, libero a facilisis pharetra, libero urna rutrum nisl, non
Iluctus ante diam a mauris. Aliquam leo nunc, efficitur a sapien et, lobortis ultrices lacus. Vestibulum
formantiim sanien sem an temniis nisi variis it
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If the invited party is a registered Dokobit portal user, your company logo will be visible in the login

window:
® O ®  pokobit x  +
& > C @& https://app.dokobit.com/ Y% e

o YourLogo

CompanyName invited you to sign document.

Log in to your account

Don't have an account? Sign up

® Lithuania v

Mobile ID @ Mobile-ID
Smart ID (_D SMART-ID
Smart card or USB token ]

Your company logo will be visible in a document list next to your shared document:

D°k°b|t Documents Validate document Company data < €§3 2 Therss,e Mu"a,V,
By Signicat tmurray@signicat.com
Documents Upload document
B Al documents Search ~ Al categories h¢
Created by me

2023-01-01 Work Agreement Contract .

@ Signed

@ Signed & POF 2 2/3 Employees
& Waiting for me 2 S h a red by

2023-01-01 Confidentiality Contract

faiting for others

© Waiting for others 2 & PoF 2 22/3 B Partners

o YourLogo

Your company logo will also be visible in Dokobit portal when your shared document is opened:

Non-disclosu re agreement This document was shared with you by o YourLogo

&« Y, Download 40 Audit trail « Share B Delete

1. Document information

Document Non-disclosure agreement /" Edit

Format PDF
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Service availability and information security

Service availability

Monthly service uptime availability — 99,95%. History of availability can be found here.

Recovery Point Objective (RPO) — 1 hour.
Recovery Time Objective (RTO) — 2 hours.

Maximum Tolerable Period of Downtime (MTPOD) — 4 hours.

Information security

Services, business operations, internal systems, development and
support processes comply with the ISO/IEC 27001 (information
security management) standard, with the certification scope of
“cloud-based services for e-signing, e-sealing, e-identification,
validation of e-signature and e-seal, and related software
development, delivery and support”. The certificate can be found

here.
Personal data protection

Dokobit is committed to protecting customers’ personal data
according to the best industry practices. We are certified for ISO
27018 (Code of practice for protection of personally identifiable
information (PI1) in public clouds acting as PII processors) — the
first international standard about privacy in cloud services. The

certificate can be found here.

elDAS compliance

Dokobit has been built from the ground up according to all the
technical requirements of Regulation (EU) N2910/2014 (elDAS). In
addition, Dokobit is the first Qualified Trust Service Provider for e-
signatures and e-seals validation in the Baltics, supervised by
Member State Supervisory Body and included in the EU Trusted

Service List. The certificate can be found here.

Insurance

Dokobit has insured liabilities on professional indemnity, privacy

breach, cyber attacks. The certificate can be found here.

1S0 27001
1S0 27018

BUREAU VERITAS

Certification

CSISUA

CERTIFIED SERVICE
ETSI EN 319_401 — CERT. n® 56963

LLOYDS
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